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TOURISM AND THEORY, RESEARCH 
AND EDUCATION
*bibliographies *journals
Publish and perish? Bibliometric analysis, 
journal ranking and the assessment 
of research quality in tourism / C. 
Michael Hall // Tourism management 
: research - policies - practice. Vol. 32 
(2011), No. 1, 16-27
*bibliographies *sustainable tourism *East Asia 
and the Pacifi c
A review of English literature on ecotou-
rism research in China / Huijun Yang, 
Catherine Cheung // Journal of China 
tourism research. Vol.   6 (2010), No. 4, 
370-382
*education - general *education - plans and 
programs
Tourism education and curriculum design: 
a time for consolidation and review? / 
Paul R. Fidgeon // Tourism management 
: research - policies - practice. Vol. 31 
(2010), No. 6, 699-723
*education - general *hotel industry
Like it! Learn it! Use it? A fi eld study of 
hotel training / Robert Frash ... [et al.] 
// Th e Cornell Hotel and restaurant 
administration quarterly. Vol. 51 (2010), 
No. 3, 398-414
*education - general *tourism and culture, arts 
*marketing in tourism - general
Cultural awareness and the global hospi-
tality business / Muchazondida Mkono 
// Tourism analysis : an interdisciplinary 
journal. Vol. 15 (2010), No. 2, 273-278
*education - plans and programs *education - 
students
Longitudinal evaluations of student satis-
faction with a postgraduate unit using 
importance-performance analysis / 
Steven Pike, Ingrid Larkin // Journal of 
teaching in travel & tourism : the offi  cial 
journal of ISTTE - International Society 
of Travel and Tourism Educators. Vol. 10 
(2010), No. 3, 215-231
Why do students study abroad? Exploring 
motivations beyond earning academic 
credits / Gyan P. Nyaupane, Cody Mor-
ris Paris, Victor Teye // Tourism analysis :
an interdisciplinary journal. Vol. 15 
(2010), No. 2, 263-267
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*education - plans and programs *North Africa
Benchmarking the Egyptian tourism 
higher education scheme / Galal M. 
H. Afi fi , Soha Abdel Wahab // Anatolia 
: an international journal of tourism and 
hospitality research. Vol. 21 (2010), No. 
2, 363-378
*education - plans and programs *tourism and 
informatics - other
Implications of using the electronic 
response system in a large class / Joyce 
Hyunjoo Hwang, Kara Wolfe // Journal 
of teaching in travel & tourism : the 
offi  cial journal of ISTTE - International 
Society of Travel and Tourism Educators. 
Vol. 10  (2010), No. 3, 265-279
*education - students *camping - caravaning 
*North America
Summer camps as a means to recruit 
prospective college students / Linchi 
Kwok, Deborah C. Fowler, Jingxue 
(Jessica) Yuan // Event management : an 
international journal. Vol. 14 (2010), 
No. 2, 149-156
*education - students *decisions
Exploring factors infl uencing student 
study abroad destination choice / 
Judith Eder,Wayne W. Smith, Robert E. 
Pitts // Journal of teaching in travel & 
tourism : the offi  cial journal of ISTTE 
- International Society of Travel and 
Tourism Educators. Vol. 10  (2010), No. 
3, 232-250
*education - students *education - plans and 
programs
What do hospitality students fi nd impor-
tant about internships? / Tony S. M. 
Tse // Journal of teaching in travel & 
tourism : the offi  cial journal of ISTTE 
- International Society of Travel and 
Tourism Educators. Vol. 10  (2010), No. 
3, 251-264
*employees in catering industry *employees 
*hotel industry *East Asia and the Pacifi c
A comparative study on the measurement 
scales of organizational citizenship 
behavior within China's hotel industry 
/ Jin Wang, Chak Keung (Simon) Wong 
// Journal of China tourism research. 
Vol.   6 (2010), No. 4, 358-369
*employees in catering industry 
*internal organization of catering enterprise 
*catering - nonaccommodation facilities
Does core self-evaluation have a place 
among restaurant employees? / Alleah 
Crawford ... [et al.] // Journal of human 
resources in hospitality and tourism. Vol. 
9 (2010), No. 3, 300-317
*employees in catering industry *satisfaction 
*quality in tourism
Do happy employees really mean happy 
customers? Or is there more to the 
equation? / Rick Garlick // Th e Cornell 
Hotel and restaurant administration 
quarterly. Vol. 51 (2010), No. 3, 304-
307
*employees *employees in catering industry 
*economics of catering enterprise, fi nances
Eff ects of individual and organizational 
factors on job satisfaction and intent 
to stay in the hotel and restaurant 
industry / Kakyom Kim, Giri Jogarat-
nam // Journal of human resources in 
hospitality and tourism. Vol. 9 (2010), 
No. 3, 318-339
*employees *employees in catering industry 
*psychology of tourism *satisfaction
Are you for real? An evaluation of the 
relationship between emotional labour 
and visitor outcomes / Pieter A Van 
Dijk, Liam DG Smith, Brian K Cooper 
// Tourism management : research - poli-
cies - practice. Vol. 32 (2011), No. 1, 
39-45
*employees *travel agencies - activities and 
instruments *East Asia and the Pacifi c
A revised importance-performance analy-
sis of tour guide performance in China 
/ Songshan (Sam) Huang // Tourism 
analysis : an interdisciplinary journal. 
Vol. 15 (2010), No. 2, 227-241
*guides, interpreters *economics of catering enter-
prise, fi nances *hotel industry *East Asia and the 
Pacifi c
Human resource practices in hotels: a 
study from the tourist state of Uttra-
khand, India / S.C. Bagri, Suresh Babu, 
Mohit Kukreti // Journal of human 
resources in hospitality and tourism. Vol. 
9 (2010), No. 3, 286-299
*guides, interpreters *managers *East Asia and 
the Pacifi c
Faculty development in China: an essential 
strategy for tourism education service 
/ Min Wang // Journal of China tourism 
research. Vol.   6 (2010), No. 4, 428-438
*journals *research in tourism - general studies, 
monographs *East Asia and the Pacifi c
Tourism in China: a review of research 
in leading journals / Rosario Andreu, 
Enrique Claver, Diego Quer // Journal of 
China tourism research. Vol.   6 (2010), 
No. 4, 343-357
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*journals *research in tourism - general studies, 
monographs
An examination of tourism journal deve-
lopment / Chia-Kuen Cheng ... [et 
al.] // Tourism management : research 
- policies - practice. Vol. 32 (2011), No. 
1, 53-61
*managers *East Asia and the Pacifi c
Developing eff ective tourism leadership / 
Karin Weber, Adele Ladkin // Journal of 
China tourism research. Vol.   6 (2010), 
No. 4, 410-427
*managers *education - general
Leadership in the service of hospitality / 
Judi Brownell // Th e Cornell Hotel and 
restaurant administration quarterly. Vol. 
51 (2010), No. 3, 363-378
*managers *psychology of tourism
Is psychological androgyny necessary for 
the hospitality graduate to become 
a manager? / Andy Roberts, Michael 
Butler // Journal of human resources in 
hospitality and tourism. Vol. 9 (2010), 
No. 3, 270-285
*managers *tourism and employment 
*quality in tourism
What matters more? Contrasting the 
eff ects of job satisfaction and service 
climate on hotel food and beverage 
managers' job performance / Sean A. 
Way, Michael C. Sturman, Carola Raab 
// Th e Cornell Hotel and restaurant 
administration quarterly. Vol. 51 (2010), 
No. 3, 379-397
*managers
Linkages between creativity and intention 
to quit: an occupational study of chefs 
/ Richard N.S. Robinson, Lisa G. Beesley 
// Tourism management : research - poli-
cies - practice. Vol. 31 (2010), No. 6, 
765-776
*research in tourism - general studies, monographs 
*bibliographies *East Asia and the Pacifi c
Diff usion of knowledge across linguistic 
communities: the case of using "for-
eign" sources for tourism research in 
China / Honggen Xiao, Dan Su, Mimi 
Li // Journal of China tourism research. 
Vol.   6 (2010), No. 4, 326-342
*research in tourism - general studies, monographs
Confi rmation versus contestation of 
tourism theories in tourist jokes / Erik 
Cohen // Tourism analysis : an interdisci-
plinary journal. Vol. 15 (2010), No. 1, 
3-16
Tourism studies and confi ned understan-
ding: the call for a "new sense" postdis-
ciplinary imaginary / Keith Hollinshead 
// Tourism analysis : an interdisciplinary 
journal. Vol. 15 (2010), No. 4, 499-512
TOURISM AND ECONOMY
*air transportation *catering - nonaccommodation 
facilities *consumer behaviour and experience 
*satisfaction
Th e pay for in-fl ight food and drinks 
policy and its impact on travelers' ex-
perience / Omar Moufakkir // Tourism 
analysis : an interdisciplinary journal. 
Vol. 15 (2010), No. 1, 99-110
*air transportation *reservation and distribution 
systems *competitiveness
Online distribution of airline tickets: 
should airlines adopt a single or a 
multi-channel aproach? / Bonwoo Koo, 
Benny Mantin, Peter O'Connor // Tour-
ism management : research - policies - 
practice. Vol. 32 (2011), No. 1, 69-74
*air transportation *tourism and regional deve-
lopment *Spain
Determinants of commercial revenues at 
airports: lessons learned from Spanish 
regional airports / Jose J. Castillo-Man-
zano // Tourism management : research 
- policies - practice. Vol. 31 (2010), No. 
6, 788-796
*air transportation
Percepcije putnika o performansama 
usluga zračnih luka - trodimenzional-
na analiza važnosti i performansi / 
Darko Prebežac, Josip Mikulić, Petra 
Jurković // Acta turistica. Vol. 22 (2010), 
No. 2, 161-177
*bus traffi  c *surveys *Germany
Der Busreisende in Deutschland - Erge-
bnisse des Qualitätsmonitors-Deutsch-
land-Tourismus / Hans Stadler, Susanne 
Grasegger // Jahrbuch für Fremden-
verkehr. Jahrgang 49 (2009), 92-105
*camping - caravaning *Europe
Camping and caravanning - Europe / 
Mike Ball // Travel and tourism analyst. 
(2009), No. 18, 1-47
*casinos, gambling *motivations *senior citizens' 
tourism
Senior casino gaming motivation: mea-
surement scale development / Woomi 
J. Phillips, SooCheong (Shawn) Jang, 
Deborah D. Canter // Tourism analysis : 
an interdisciplinary journal. Vol. 15 
(2010), No. 2, 197-211
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*catering - nonaccommodation facilities 
*employees in catering industry *motivations
An application of McClelland's need 
theory to the casual dining industry / 
Catherine R. Curtis, Randall S. Up-
church // Tourism analysis : an interdis-
ciplinary journal. Vol. 15 (2010), No. 1, 
111-120
*catering - nonaccommodation facilities 
*management of catering enterprise
Guest service management and processes 
in restaurants: what we have learned 
in fi fty years / Alex M. Susskind // Th e 
Cornell Hotel and restaurant administra-
tion quarterly. Vol. 51 (2010), No. 4, 
479-482
*catering - nonaccommodation facilities 
*quality in tourism *tourism statistics - theory and 
methodological problems
Does restaurant performance meet cus-
tomers' expectations? An assessment of 
restaurant service quality using a mod-
ifi ed DINESERV approach / Suzana 
Marković, Sanja Raspor, Klaudio Šegarić 
// Tourism and hospitality management. 
Vol. 16 (2010), No. 2, 181-195
*catering - nonaccommodation facilities 
*satisfaction *management of catering enterprise 
*tourism and informatics - other
Electronic meal experience: a content 
analysis of online restaurant comments 
/ Ioannis S. Pantelidis // Th e Cornell 
Hotel and restaurant administration 
quarterly. Vol. 51 (2010), No. 4, 483-
491
*catering - nonaccommodation facilities 
*tourism and pedagogics *tourism and regional 
development *North America
Th e restaurant industry and illegal im-
migrants: an Oklahoma case study / 
Hyewon Youn ... [et al.] // Journal of hu-
man resources in hospitality and tourism. 
Vol. 9 (2010), No. 3, 256-269
*costs of catering enterprise *festivals 
*Central America and the Caribbean
Factors infl uencing hotel occupancy in 
Jamaica: the role of events 1991-2008 
/ Diaram Ramjee Singh, Allan Wright, 
Carolyn Hayle // Tourism analysis : an 
interdisciplinary journal. Vol. 15 (2010), 
No. 3, 357-365
*costs of catering enterprise *winter-sports tourism 
*tourism destination - diverse aspects
Causes and consequences of underutilised 
capacity in a tourist resort develop-
ment / Adrian Palmer, Virgine Mathel // 
Tourism management : research - poli-
cies - practice. Vol. 31 (2010), No. 6, 
925-935
*cruising *Central America and the Caribbean
Economic impacts of cruise tourism: the 
case of Costa Rica / Juan Gabriel Brida, 
Sandra Zapata // Anatolia : an internati-
onal journal of tourism and hospitality 
research. Vol. 21 (2010), No. 2, 322-338
*cruising *image and brand
Smooth sailing? Passengers' assessment of 
cruise brand equity / Alecia C. Douglas, 
Juline E. Mills, Kelly Virginia Phelan // 
Journal of travel & tourism marketing. 
Vol. 27 (2010), No. 7, 649-675
*cruising *preferences *Central America and the 
Caribbean
Cruise passengers expenditure analysis 
and probability of repeat visits to Cos-
ta Rica: a cross section data analysis / 
Juan Gabriel Brida, Wiston Adrian Risso 
// Tourism analysis : an interdisciplinary 
journal. Vol. 15 (2010), No. 4, 425-434
*cycling
Cycling holidays - international / Kevin 
Millington // Travel and tourism analyst. 
(2009), No. 20, 1-42
*development plans of catering enterprise, control-
ling *management of catering enterprise *hotel 
industry *catering - nonaccommodation facilities
Accounting research in the Cornell 
Quarterly: a review with suggestions 
for future research / James W. Hesford, 
Gordon Potter // Th e Cornell Hotel and 
restaurant administration quarterly. Vol. 
51 (2010), No. 4, 502-512
*development plans of catering enterprise, control-
ling *tourism in developing countries *Turkey
Strategic orientation and performance 
of tourism fi rms: evidence from a 
developing country / Umut Avci, Melih 
Madanoglu, Fevzi Okumus // Tourism 
management : research - policies - prac-
tice. Vol. 32 (2011), No. 1, 147-157
*economics of catering enterprise, fi nances 
*hotel industry
An analysis of future delinquency for hotel 
CMBS loans / John B. Corgel, Aaron 
Walls // Th e Cornell Hotel and restau-
rant administration quarterly. Vol. 51 
(2010), No. 4, 457-458
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*economics of catering enterprise, fi nances 
*quality in tourism *catering - nonaccommodation 
facilities
Service failures in restaurants : twhich 
stage of service failure is the most 
critical? / Young Namkung, SooCheong 
(Shawn) Jang // Th e Cornell Hotel and 
restaurant administration quarterly. Vol. 
51 (2010), No. 3, 326-343
*effi  ciency of catering enterprise *hotel industry
Measuring hotel performance using data 
envelopment analysis / Nislun Tumer 
// Anatolia : an international journal of 
tourism and hospitality research. Vol. 21 
(2010), No. 2, 271-287
Measuring hotel performance using the
integer DEA model / Jie Wu, Liang
Liang, Haiyan Song // Tourism econo-
mics : the business and fi nance of tou-
rism and recreation. Vol. 16 (2010), No. 
4, 867-882
*effi  ciency of catering enterprise *tourism statistics 
- theory and methodological problems 
*hotel industry *Italy
Internal and locational factors aff ecting 
hotel industry effi  ciency: evidence 
from Italian business corporations / 
Cristina Bernini, Andrea Guizzardi // 
Tourism economics : the business and 
fi nance of tourism and recreation. Vol. 
16 (2010), No. 4, 883-913
*entrepreneurship *small and medium entrepre-
neurship *Croatia
Upravljanje poduzetničkim projektima u 
turizmu Republike Hrvatske / Mato 
Bartoluci, Vanja Budimski // Acta turis-
tica. Vol. 22 (2010), No. 2, 179-200
*gastronomy, diet, nutrition science *marketing in 
tourism - instruments *hotel industry
Toward a Halal tourism market / Moha-
med M. Battour, Mohd Nazari Ismail, 
Moustafa Battor // Tourism analysis : an 
interdisciplinary journal. Vol. 15 (2010), 
No. 4, 461-470
*hotel industry *development plans of catering 
enterprise, controlling *Spain
Strategy and performance in the Spanish 
hotel industry / Jorge Pereira-Moliner, 
Enrique Claver-Cortes, Jose F. Molina-
Azorin // Th e Cornell Hotel and restau-
rant administration quarterly. Vol. 51 
(2010), No. 4, 513-528
*hotel industry *East Asia and the Pacifi c
Asia-Pacifi c hotel industry / Macy Marcel 
// Travel and tourism analyst. (2010), 
No. 18, 1-50
*hotel industry *marketing in tourism - general
Reliable hotel industry data: twenty-fi ve 
years in the making / Randell A. Smith 
// Th e Cornell Hotel and restaurant 
administration quarterly. Vol. 51 (2010), 
No. 4, 454-456
*management of catering enterprise *gender in 
tourism *hotel industry *North America
Th e impact of gender on career paths and 
management capability in the hotel 
industry in Canada / Candace Blayney, 
Karen Blotnicky // Journal of human 
resources in hospitality and tourism. Vol. 
9 (2010), No. 3, 233-255
*management of catering enterprise *hotel industry
Personal attributes associated with succes-
sful management in the hospitality 
industry - a pilot study in licensed 
retail operations / Elizabeth M. Ineson, 
Graham J. Stone // Tourism and hospi-
tality management. Vol. 16 (2010), No. 
2, 151-164
*management of catering enterprise *social and 
economical planning and forecasting, trends - 
methods and instruments *East Asia and the 
Pacifi c
Framework suitability for strategic man-
agement in the hospitality industry: 
a comparative study / Hong Shi // 
Journal of China tourism research. 
Vol. 6 (2010), No. 2, 123-144
*outbound tourism *Australia and Oceania
Australasia outbound / Suzie Shore // 
Travel and tourism analyst. (2009), No. 
13, 1-40
*outbound tourism *Eastern Europe 
*Mediterranean
Balkans outbound / Linda Haden // Travel 
and tourism analyst. (2009), No. 19, 
1-59
*outbound tourism *Poland
Poland outbound / Linda Haden // Travel 
and tourism analyst. (2009), No. 16, 
1-42
*outbound tourism *South and Central Asia
India outbound / Suzie Shore // Travel and 
tourism analyst. (2010), No. 19, 1-40
*outbound tourism *West and Central Africa with 
islands
Sub-Saharan Africa outbound / Linda 
Haden // Travel and tourism analyst. 
(2010), No. 17, 1-51
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*private accommodation *examples *Dalmatia
Private accommodation in tourist destina-
tion off er - the case of Dubrovnik / 
Ana Portolan // Tourism and hospitality 
management. Vol. 16 (2010), No. 2, 
243-263
*profi tability of catering enterprise *management 
of catering enterprise *catering - nonaccommoda-
tion facilities
Restaurant profi tability management : the 
evolution of restaurant revenue mana-
gement / Gary M. Th ompson // Th e 
Cornell Hotel and restaurant administra-
tion quarterly. Vol. 51 (2010), No. 3, 
308-322
*road vehicles *Europe
Bus and coach travel - Europe / Suzie Shore 
// Travel and tourism analyst. (2009), 
No. 12, 1-40
*second homes (residences) *tourism law and 
regulations - other *tourism destination - diverse 
aspects
Fragmented ownership and second homes 
in tourism resorts / Juan Gabriel Brida, 
Federico Boff a // Anatolia : an internati-
onal journal of tourism and hospitality 
research. Vol. 21 (2010), No. 2, 351-362
*small and medium entrepreneurship *climate 
*Norway
Who can stop the rain? Perceptions of 
summer weather eff ects among small 
tourism businesses / Trude Rauken ... 
[et al.] // Anatolia : an international jour-
nal of tourism and hospitality research. 
Vol. 21 (2010), No. 2, 289-304
*technical and technological aspects of catering 
enterprise *tour-operators *competitiveness
Pokretači inovacija u turizmu: neki 
teoretski i praktični aspekti / Nevenka 
Čavlek, Ingeborg Matečić, Danijela 
Ferjanić Hodak // Acta turistica. Vol. 22 
(2010), No. 2, 201-220
*tourism - multiplier - inductor *tourism sector in 
national economy *South America
Tourism income multipliers for Latin 
American countries / D.H. Ramjee 
Singh // Tourism analysis : an interdisci-
plinary journal. Vol. 15 (2010), No. 4, 
485-488
*tourism and employment *internal organization 
of catering enterprise *hotel industry *Turkey
Th e eff ects of perceived organisational 
support on employees' aff ective 
outcomes: evidence from the hotel 
industry / Ulker Colakoglu, Osman 
Culha, Hakan Atay // Tourism and 
hospitality management. Vol. 16 (2010), 
No. 2, 125-150
*tourism and employment *tourism and employ-
ment *Asia - Near and Middle East
Child labor in the tourism industry in 
Jordan / Khalid Magablih, Mahmood 
Naamneh // Tourism analysis : an inter-
disciplinary journal. Vol. 15 (2010), No. 
1, 89-97
*tourism and national economy - specifi c issues 
*rural tourism *tourism and regional development 
*tourism destination - diverse aspects
Tourism-related social capital and its 
relationship with other forms of 
capital: an exploratory study / Nancy 
Gard McGehee ... [et al.] // Journal of 
travel research. Vol. 49 (2010/11), No. 
4, 486-500
*tourism and regional development *national 
parks and specifi c categories of protection *South 
Africa
Regional development and national parks 
in South Africa: lessons learned / 
M. Saayman, A. Saayman // Tourism 
economics : the business and fi nance of 
tourism and recreation. Vol. 16 (2010), 
No. 4, 1037-1064
*tourism economics *sustainable tourism *South 
Africa
Th e future of tourism in Zimbabve: to-
wards sustainability? / Muchazondida 
Mkono // Tourism analysis : an interdis-
ciplinary journal. Vol. 15 (2010), No. 3, 
387-391
*tourism sector in national economy *economic 
incentives in tourism - specifi c procedures and 
measures *North America
Federal reserve monetary policy and US 
hospitality stock returns / Ming-Hsiang 
Chen // Tourism economics : the busi-
ness and fi nance of tourism and recre-
ation. Vol. 16 (2010), No. 4, 833-852
*tourism sector in national economy *foreign 
receipts - methodology *tourism statistics - theory 
and methodological problems *South America
International travel: the relationship 
between exchange rate, world GDP, 
revenues and the number of travellers 
to Brazil / Roberto Meurer // Tourism 
economics : the business and fi nance of 
tourism and recreation. Vol. 16 (2010), 
No. 4, 1065-1072
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*tourism sector in national economy *tourism 
and foreign trade relations *tourism in developing 
countries
Tourism and growth in a cross section of 
countries / Paolo Figini, Laura Vici // 
Tourism economics : the business and 
fi nance of tourism and recreation. Vol. 
16 (2010), No. 4, 789-805
*tourism sector in national economy *tourism and 
regional development *East Asia and the Pacifi c
Tourism development and regional quality 
of life: the case of China / Fang Meng, 
Xiangping Li, Muzaff er Uysal // Jour-
nal of China tourism research. Vol.   6 
(2010), No. 2, 164-182
*tourism sector in national economy *tourist 
expenditure - general and characteristics *tourism 
statistics - theory and methodological problems 
*Croatia
Th e tourism-growth nexus in Croatia 
/ James E. Payne, Andrea Mervar // 
Tourism economics : the business and 
fi nance of tourism and recreation. Vol. 
16 (2010), No. 4, 1089-1094
*travel agencies - general *image and brand 
*tourism destination - diverse aspects
Destination image from the perspective of 
travel intermediaries / Faruk Alaeddi-
noglu, Ali Selcuk Can // Anatolia : an 
international journal of tourism and 
hospitality research. Vol. 21 (2010), No. 
2, 339-350
*travel agents - retailers *tourism statistics - theory 
and methodological problems *Spain
Effi  ciency of travel agencies: a case study 
of Alicante, Spain / Ramon Fuentes // 
Tourism management : research - poli-
cies - practice. Vol. 32 (2011), No. 1, 
75-87
*value assessment, enterprise transformation, 
privatization, transition *economics of catering 
enterprise, fi nances *hotel industry *East Asia and 
the Pacifi c
Hotel valuation in China : a case study 
of a state-owned hotel / Ming-Hsiang 
Chen, Woo Gon Kim // Th e Cornell 
Hotel and restaurant administration 
quarterly. Vol. 51 (2010), No. 3, 429-
445
TOURISM MARKET
*competitiveness *quality in tourism *hotel indus-
try *East Asia and the Pacifi c
China hotel quality competitiveness as-
sessment: a quality competition index 
approach / Jinlan Zhong, Xueqiong 
Chen, Lijia (Karen) Xie // Journal of 
China tourism research. Vol. 6 (2010), 
No. 2, 145-163
*competitiveness *sociology of tourism 
*North Africa
Social responsibility as an innovative ap-
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